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OBTAINING A BUILDING PERMIT in BC

1. BC HOUSING DOCUMENT

Builder must obtain the “BC Housing New Home Registration Form” directly from Licensing and
Consumer Services (formerly the HPO) prior to submitting a housing registration to Travelers
Insurance Company of Canada.

PLEASE NOTE:

The BC Housing New Home Registration Form is only available once Travelers Canada has registered
the residential unit for warranty coverage and electronically sealed the form. Refer to the HPO Builder
Bulletin dated March 5, 2009 — Online Registration of New Homes.

Please refer to www.bchousing.org/licensing-consumer-service to request a BC Housing New Home
Registration Form for your current project(s). You will require the civic address and legal description for
the project. If you have any questions or problems with the system please contact Licensing and Consumer
Services (formerly the HPO) at (604) 646-7050 or toll free: 1-800-407-7757 or contact Travelers Canada.

If you require your Account Name and Password, please contact BC Housing directly.

All Travelers Schedule C's can be emailed to housingregistrations@travelers.com

2. TRAVELERS CANADA DOCUMENTS

-~ Schedule “C-1"-BC |
TRAVELERS

Application for Home Warranty Coverage in BC

Detached Dwelling

Applicant Information:
Builder (Company Name): Buikder No.:
Contact Person

New Home Information:

Project Address:
{Eirest) i Pocial Godel
Legal Description:

- (Pian) “{Townenip| “(Range)
Parcel [dentifier (PID):

CustombHome [ or SpecHome [ Registared Owner of Land:

Est. Date of Completion: Construction Cost §:

Plan Review: Where the construciion cost exceeds 750,000,  unique design exists, or the house is in an exposed location, the.
buiding plansielevations must be submited. A FOF copy is preferred and can b directed to  Travelers Insurance
Comgany of Canada's area represeniaive.

Unit Ownership Type:

Freshold [ [Leasedland []BarelandSwata [ FirstMations Landor [ Other
Unit Type:
Site built Factory Built (ste assembled) Major Conversion — Heritage Redevelopment (subject fo conversion audi
approwal) [ Oer:
*" Al Dstachad Dielings i unreguisted eriores r= subfect 1 Bujiing Cads complancs inspeckens. Contact your
Travelers Insurance Company of Canada’s Undervriter or Technical Representative forfurther information
* i any labour, materials, or design is provided by Owner, inform Travelers Insurance of Canada.

CONSTRUCTION REQUIREMENT S: THE ATTACHED “PROJECT INFORMATION SHEET” MUST BE
COMPLETED AND SUBMITTED WITH THIS APPLICATION. INCOMPLETE APPLICATIONS WILL CAUSE DELAYS.

Warranty Premiums

) Refer to Warranty Premium from Travelers Insurance Company of Canada's Terms & Conditions letter

a]mue payabl o Traveers Insgance Company of Canads (most be issued by the Buider) ar
b} Complete and retur Credit Card Authorizatior
Premium § |
Viartanty Fremum s G enenpl

Hew Home Registration Form: A compisted New Home Registration Form will have to be completed by the
Buider with the Licensing & Consumer Services (formerly the HPO) prior to Travelers Canada registering this
peojectfo home warrnty coverage. Please contact Lisensing & Consumar Senioss at

o \g-consu -800-407-7757.

Builder must complete all Sections & all Pages of the
applicable Travelers Canada “Application for Home
Warranty Coverage” document:

¢ Single Detached Dwelling Unit (Schedule C-1)
e Duplex or Triplex (Schedule C-2)
e  Multi-Unit Building (Schedule C-3)

Questions? Helpful instructions and sample documents are
contained within this section of your Travelers Canada
binder.

Need Additional Assistance? A Travelers Canada Housing
Registration staff member will be pleased to help you.

Authorized Signature: Upon exscution of this application form. the terms and conditions as set out hersin and in
the Builder Agresment apply, and the undersigned certifies that the information provided
any relevant facts. Travelers Insurance Company of Canada will piace full reliance on this information.

[

(Builder's Sianaturs) (Date of Avplication)
* The Builder cannot submit an home warranty coverage for any other

is acourate and does not omit

Travelers Canada:
Toll Free: 1-800-555-9431
Toll Free Fax: 1-877-762-7922

Ofice Lise Oniy: Home Wanranty Certficate No

Vancouver. Edmanton "Eg q] WNIIEE%)E

2500 650 West Georga St ‘350 TOWer 1, Scotia FIaza ERdTTl, 177 om ve s ke, Kenasion B,

o B L e Caga sk e 1 N
ey, 5C, VEB ST Ecroiion A5 151 76 SRS Jlerioea M5

Tl (604) 682-3085 Te (780) 426-0681

{Pagerara  (ew s 20,
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OBTAINING A BUILDING PERMIT in BC
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TRAVELERS)

Application for Home Warranty Coverage in BC
Detached Dwelling

Applicant Information
Builder (Company Name): Builder No_:
Contact Person:
New Home Information:
Project Adrass:

= T =T
Lagal Desarpton

) i) e
Parsel dentfer (FID)

orSpeetime [ Regetersd Ownerof Lanct

Jesion Construciion Cost
¥ihers the consinucton cost exceeds $750,000. 3 unique Gesign exsts, o e Nouse ' n3n

any of Canatds area representative.

Unit Ownership Type:
Freenoid [ JLeased Land [] Bareland Svaa [ First Naons Landgr [ Other.

it Type:
57 bult_[] Facory Bust (ste assembled) [ Maor Conversion —

prowal) [ Omer

o o Cortac your

% I any Iabour, materials, or design i provided by Owner, inform Travelers Insurance of Canada.

CONSTRUCTION REQUIREMENTS: THE ATTACHED “PROJECT INFORMATION SHEET”MUST BE
‘COMPLETED AND SUSHITTED WITH THIS APPLICATION. INCOMPLETE APPLICATIONS WILL CAUSE DELAVS.

Warranty Premiums
1] Refer o Warranky Premium from Canada's Terms &
2] Payment options:

3) Cheque payabe to Travel

b} Complete and return Credit Card Authorization Form

Hew Home Registration Form:
Buider with the Lioensing & Gons,

Authorized Signature: Upon exacution o this applicaion form, the terms and conifions as sat out herein and in
the Builder ooy, and the

Bu n s accurate
any relevant facts. Travelers Insurance Company of Ganada wil piscs full reiance o this information.

=

(Builde’s Sansture) Date of Appicaton)
- The. for home warranty coverage for any other party.
Travelers Canada
TollFree: 1-500-555-9431 O Use . Fm= Ty e o
Toll Free Fax: 1.677-762.7922
o S maeon S e

A L Sl e
Voo v =t coaaet

S Travelers Canada

TRAVELERS) iz no s
Vaneosrer B Consmoia Ve 47

CREDIT CARD AUTHORIZATION FORM

For Application for Home Warranty Coverage

Builder Company Name:

Builder 7.

Builder Company Address

Conact Person:

Tel ‘ Fax. |

Emal

Project Address: ‘

Fppication Dae: ‘

When duly signed. this form gives Travelers Insurance Gampany of Ganada autharity to charge the sum
detailed below 1o the folowing credit card:
Card Type (please circle ane):  Visa / MasterCard

Card #: Expiry:
Name on Card:

Signature:

Amount to Gharge 1o Gard (GON $):

Amount in Words:

Please submit original by mail or fax to (604)682-3096. Please note that this form will not
be accepted by email.

3. SUBMIT TO TRAVELERS CANADA

Once completed, submit ALL of the following
documents to Travelers Canada:

. Travelers Canada Application for Home
Warranty Coverage and Project Information
Sheet(s).

. Travelers Canada List of Units (if multi-
family units).

. Additional documentation requested on the
Travelers Canada Application.

. Cheque for Travelers Canada premiums or
Credit Card Authorization Form.

e Incomplete documents will cause delays in
obtaining your Building Permit.

e  Courier, mail, email or drop off to Travelers
Canada.

e In person: You are always welcome to visit
our office, but please call in advance to
schedule a meeting if you specifically wish to
speak with a Home Registration Staff
Member or Tech Rep.

Travelers Canada will:

. Review your application & any additional
information required as quickly as possible.

. Assign a home registration # upon
acceptance.

. Apply our electronic corporate seal to the
Licensing and Consumer Services (formerly
the HPO) Registration Form indicating
warranty acceptance.

. Licensing and Consumer Services (formerly
the HPO) will then have the BC Housing
New Home Registration Form available via
the Builder Portal. In the Enroliments

PAYMENT OPTIONS:

By Cheque — please make all cheques payable to
“Travelers Insurance Company of
Canada”.

By Credit Card — please complete the Credit Card
Authorization Form

3.3
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@} scHousinG

New Home Registration Form

The purpose of this form is to certify, for the purpose of section 30 of the Homeowner Protection Act, that a proposed new home is
‘covered by home womranty insurance and buit by o licensed residential buiider.
Form: 210104

A. BUILDER INFORMATION

Licence Mumber: 42118 Expiry Date: March 31, 2017
Company Mame: D35 Construction Ltd.

B. FROPERTY INFORMATION

Civic Address:

City/Town: Gabriola Island Province: British Columbia Postal Code:
PID: 003-281-254

Legal Description: Lot 20 Canso Rd Gabriola Istand, District Plan 22347

Owner(s) of the Property: Debra Powley

C. CONSTRUCTION INFORMATION
Number of Dwelling Units: |

Type of New Home: Single

D. PROOF OF HOME WARRANTY INSURANCE
Certified and seaied by warmanty provider: Seal:

‘Warranty Provider: Travelers Insurance Company of Canada

A
Builder Warranty Mo.: 00005168 TRAVELERS J

Insurance No.: 80238918
‘Warranty Provider Seal Date: Jamuary 13, 2017

E. BUILDING PERMIT INFORMATION

To be completed by municipaiity or regional district and returned to the Licensing & Consumer Services Branch:
Municipality or Regional District:

Permit issued to:

Date Issued: {monthidayfyear)

Permit No.:

Correction to civic address, type of new home or other information, if applicable:

4. BUILDING PERMIT

Once the BC Housing New Home
Registration Form has been sealed &
you are able to download it and print it
from the Licensing and Consumer
Services Builder Portal, take it to your
city, municipality or regional district.
Thev will then nrocess vour anolication

3.4
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SINGLE DETACHED
DWELLING UNIT

(Page 1 of 2)

-~ | Schedule “C-1"-BC |
TRAVELERS ]

l—

Applicant Info: Insertion of all info
helps to speed processing for
Travelers Canada staff.

Application for Home Warranty Coverage in,ac./

Detached Dwelling

Applicant Infurmatiog-‘/

Builder (Company Name): Builder No.:
Contact Person:

New Home Information: | _—1
Project Address:

{Sireet) iCity) (Postal Code)
Legal Description:

Lot t5ection) |En:u|4ﬁsuum|

{Fan) (Towrship) (Range|

Parcel |dentifier (PID):

Custom Home [ or SpecHome []  Registered Owner of Land:

Est. Date of Completion: Construction Cost $:

Plan Review: Where the construction cost exceeds 750,000, a unique design exists, or the house 15 in an ex] on, the
buiding plans/elevations must be submitied. A PDF copy is prefermed and can be directedto a Ti rance
Company of Canada's anea representative.

Unit Ownership Type:

[1Frechold []LeasedLand [ Bareland Strata [ First Mations Land or [ Other

Unit Type:

[ Site built ] Factory Built (ste [ Major Ci i Heritage (subject to ion audi

= "

Travelers Insurance Company of Canada's Undenwniter or Technical Representative for further information.
#  If any labour, materials, or design is provided by Owner, inform Travelers Insurance of Canada.

CONSTRUCTION REQUIREMENTS: THE ATTACHED “PROJECT INFORMATION SHEET” MUST BE
COMPLETED AND SUBMITTED WITH THIS APPLICATION. INCOMPLETE APPLICATIONS WILL CALSE DELAYS.

Warranty Premiums

1} Refer to Warranty Premium from Travelers Insurance Company of Canada’s Terms & Conditions letter

2) Payment options: . i
a) Cheque payable to Travelers Insurance Company of Canada (must be issued by the Builder), or
b) Complete and return Credit Card Authorization Form

Premium $
Warranty Frenium is @x exempt

New Home Registration Form: A completed New Home Registration Form will have to be comples the
Builder with the Licensing & Consumer Senvices (formerly the HPO) prior to Travelers Canada registering thYs
project for home warranty coverage. Please contact Licensing & Consumer Services at

www.bchousing.orgllicensing-consumer-senvices or 1-800-407-7757. \

Authorized Signature: Upon execution of this application form, the terms and conditions as set out herein and in

any relevant facts. Travelers Insurance Company of Canada will place full reliance on this information.
=

(Builder's Signature) (Date of Application)
* The Builder cannot submit an ication for home Y yge for any other party. *

Toll Free: 1-800-555-9431 et do e ea s S

Travelers Canada:
Toll Free Fax: 1-877-762-7922 ‘

Vancouver: Edmonton: Cal, ;“?I] Mnnige%‘:lc

2500 650 West Georgla 5t 2500 Tower 1, Scotla Plaza U T 7778 Ave. S Unit 320 — 530 Kenasion Bivd.
P.0. Box 11582 10080 ssper avere , A5 T2P 3RS Wiripeg, NE R3N 124
Vancouver, BC, VBB &NT Edmorion, AS T5) 3RE Tei403) 2315500 Tel (204] 4531155

Tel (604) §82-3035 Tel (780) £26-0681

{Page1ef2) (R Jan 207)

BC Housing Fees (See Section 2 of this binder for fee information)
1) Licensing Fee.......cccconvinniinncnnns $ 40.00 per residential unit.
. NO GST required on either fee.

BC Housing - Licensing and Consumer Services (formerly the HPO) will collect the
$40.00/Residential Unit Licensing Fee and $750.00 per unit Reconstruction Levy
directly. This must be done in connection with their issuance of a BC Housing New
Home Registration Form for each new residential unit that will be required to be
registered for Home Warranty. This must be done prior to submitting this form
to Travelers Canada. Please contact Licensing and Consumer Services at
www.bchousing.org/licensing-consumer-services or

1-800-407-7757.

New Home Information

Provide as much information as
possible (i.e. indicate full civic and
legal description of new home). |If
there is only a legal description
available & the municipality has not
assigned a full civic address, provide
legal description and street name (if
available).

) -
# Al Detached Dwelings in unreguiated temitones ars subject to Bulding Code compliance inspections. Contact your \

Construction Cost: Provide the
estimated construction costs not
including land and soft costs.

the Builder apply. and the ur i certifies that the information provided is accurate and does not omit \

Travelers Canada Warranty Premium

e Refer to your Terms & Conditions of
Acceptance letter for your confidential &
unique warranty premium.

e NO GST required.

e Cheque payable: “Travelers Canada ”

e Cheque must be submitted in the name

of the Travelers Canada Builder.

e Payment can be made by Credit Card.
Complete the Credit Card Authorization
Form and submit it by mail, email or fax.

3.5
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SINGLE DETACHED
DWELLING UNIT

(Page 2 of 2)

I Schedule “C-1"-BC I

TRAVELERSJ Project Information
. GEMERAL INFORMATION
a] Finished Area: + Unfinished Area: = Size (sq i)

b} Unfinished Basement: Mo | | Yes | | Number of Stories:

c) Garage Aftached [ | Detached [] Mo Garags: []

d) Swimming Pool: Exterior ] / Indoor ] Mo Swimming Poal: []

&) City Sanitary Sewer [[] Septic Tank [] City Water ] Well Water [T

fi Drainage System connected to: City Storm [ Reock Pit [ Other.

g) Geothermal Heat: Mo [[] Yes[] Engineer's name:

h} House to Lock-up Stage Only. Mo [ Yes []

i) Work provided by Owner: No [ Yes [ I ves, provide a detailed list of work to be provided by Cramer.

ji Structural Engineer: Mo [ Yes [] Mame:

2. S0ILS Formany areas in B.C., especially in the Interior, challenging scils or site conditions exist. Failures due to
building defects, non-compliance, emors, omissions, not completing a thorough geotechnical investigation, or not
following competent engineering practices may be considered a Builder responsibility.

\

a) Sail Type:

b) Fillon Site: Mo || Yes[ | Fill Depth:

) Fill below detached dwelling: No [] -‘esl_l Fill Depth:
d) Sloped Site: No [ Yes [] Approx. Slops
) High Water Table: No [ Yes[] Flc-c-d Plain: Mo | | Yes | |
f) Geatechnical Engineering: No [ Yes [] Mame:
g) Retaining Wallis): No [] Yes [] Approx. Height
h) Retaining walls enginesred? Mo [] Yes [] Engineer's Name:
* A retaining wall or vertical series of retaining walls with a height greater than four (4) feet requires engineering. <

Applicant Info: Insertion of all
information helps to speed processing for
Travelers Canada staff.

MISSING INFORMATION?

For Items 1 to 4:

If an item is not applicable or info is not
available yet, please indicate “not
applicable”, “n/a” or “to follow”.

Travelers Insurance Company of Canada’s requires a geotechnical review and
written report(s) by an experienced engineer if any of the following conditions apply:

QUESTIONABLE SOILS OR CCNDITICHS {any of the folowing)
Swelling Clays Organiic materials
Sulphates Steep hlllsldes (greater than 10%) Fill
Flood plains Cut and fill Soils gases/ Methane
FOUNDATION SYSTEMS (any of the following)
Pressure Treated Wood Raft Slab
Foundations s on Retaining Wall(s) Files
LOCATIONS (ihe locations noted below Including g areas)
Ammstrong Cache Creek Chase Coldstream Dawson Creek
Enderby Fort St. John Kamloops Kelowna Lumiby
Monte Creek Maramata Penticton Sicamous Marmows Spallumcheen
‘Summeriand Vemon West Kelowna Winfield
*All of the Okanagan, Shuswap, Thompson Nicola Valley, and unregulated territories (for the
Province) are also included.

*Provide a copy of the geotechnical report with Schedule “C-17. The geotechnical engineer must be insured
acceptable to Travelers Insurance Company of Canada. As not all consultants may be suitable, contact your
Travelers Insurance Company of Canada's Underwriter or Technical Representative for further information and
prior to construction.*

3. FOUNDATION SYSTEM

a) Basement [ Height Crawispace: [_] Height: Slab on Grade:

b) Foundation: Conerste [ | ICF || Fressure Trested Wood [ Other:

c) Engineering: Mo [] Yes[] Mame:
4. BUILDING ENVELOPE

a) Below Grade Foundation: Damp-proofing [ | Waterproofing [ Type:
b} Drain Tile Mo [] Yes[] Type:

¢} Insulation Type: Walls Cailing “SIF Panels- Mo || Yes | |
d} Cladding: Stucco [ Vinyl Siding | | Wood Siding [[] Masonry| | Cement Board [ Other
) Roof Owerhang Size: Roof Slope: Rioofing Type:

f) Green Roof No [ Yes | (f yes, prowide details)
g) DeckishNo[] Yes[] Membrane Type:

h) Windows: Vinyl (] Aluminum [] Wood [| Fiberglass | | Cther
i) Window Manufacturer:

ji  Building Envelope Consultant: Mo || Yes [ | Mame:

For Office Use Only:
Prediminary Project Approval for Wamranty Coverage: Signature: IS Diate:

[Pagu2erf2) Revdan 207

Geotechnical Review Required:

If any one of these three conditions apply
to the detached dwelling being
registered, a Geotechnical Report will be
required. In addition, Travelers Canada
Technical Representative may request
additional information on the project —
please see the Soils and Foundation
Details Addendum on Pg 3.7

Owner Exclusions

e As per HPA Regs, Sec 11 re:
“permitted exclusions”- (Owner
supplied or installed materials,
labour and design) — Travelers
Insurance Company of Canada will
require a copy of the construction
contract if the Builder intends to
build anything less than a complete
project (i.e.: the homeowner
requests to do their own finishing or
a builder is hired to construct a
home to lock up only — foundation,
framing, roof on, windows and doors
in and all cladding)

3.6
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SINGLE DETACHED
DWELLING UNIT

(Addendum to the Schedule C-1 for Soils & Foundations Details)

A s »
TRAVELERS ) Soils & Founation Detals

Builder (company name):

Contact: | Phone #: | Builder No.:

New Home Address:

Soils & Foundations Details - o be completed at Travelers Insurance Company of Canada's direction.

1. sois

Foundation sysiems must be situated on competent soil undisturbed soil or propery compacted fil) capable of
supporting the buikding/structure design oads

a) Type of soil:
b Fine grain soils {clays and sitts): Mo [ Yes[] Course grain soils: No[] Yes []

) Expanding clays: No [] ves []

d) Drganic materalipeat on site: No (] ves O]

€) Fill on site: {provide deRils)
f) Excavation overburden on site: (provide getils)
g) Soil moisture content

nl Groundwater table level is above basement / uawlsE slab: No |:| Yes |:|

2. Sloped Sites
Hillsiges can be subject to setiement or siope slippage.
a) Slope of Site (%): Elevation change from top - toe of siope:

b) House setback from skope:
t) Pier footings setback from siope:

d) Fill placed at the top of the skope: (provide details i yes)
e) Hillside slope changediincreased: (provide details if yes)
) Hillside toe change/excavated: (provide defails if yes)
g) Other site improvements: Pool (] Detached buildings (] Otner:

h) Structural retaining waills requinea: (provide details if yes)

)_Surmounding site topography: Fiat []_Maximum 10% siope []_or greater than a 10% siope []
| —

3. Site and Subsurface Drainage
Proper drainage is impartant in order to prevent ovenoading of the soil and siope. Complete the fallowing:

a) Drain tile for house: Mo [] ves [] (provice detils if No)
b) Sump pump for house: No [] es[] {provide defails i Yes)
¢} Separate roof water drain system: No [] ‘es [] (provide details if No)

d) Utility lines protection (backfil materialy:
€) Utiity linestrenches water dams: No [ | ves [ ]
f) Lanoscaping providea: Mo [] ves [1 Dry land landseaping proviced: No [1 ves []
g) Landscape waterfimigation to be provided: No [] Yes []
h) Positive surface grading provided: No [ es []
i) Subsurface arainage provided: No (] ves [
i) Site vegetation removed: No [ ves [] (provide details if yes)
) m:I'Enenl Waterways: RiveriGreet [ ] Lake [] Deean[ ] orGanels[]
4. Foundation
a) Foundations on competent soil:

b) Foundation on com fill:

¢} Stepped foundation: No[ | ves[]
d) Foundation reinforcing: No [] Yes []
@) Pier footings on competent soil?
f) Pier footings on compacted fill:
g) Pier footing depthexcavations:

h) Frost depth veated area): Frost depth (unheated area):
If any soils or foundation related labour, materials, or design is provided by an Owner, inform Travelers
Insurance Company of Canads.

BUILDER SIGNATURE : Lipon execution of his application form. the terms and conditions as set out herein and in
the Builder Agreement apply. The undersigned certifies hat the information provided is accurate and does not omit any
relevant facts. Travelers Insurance Gormpany of Ganada will piace full refianca on this information.

As Per Page 2, Section 2 of the
Schedule C-1 (on Page 3.6):

Travelers Insurance Company of Canada
may require the following information be
submitted upon request of the Technical
Representative for the Questionable
Soils or Conditions, Foundations
Systems and Locations identified in this
section.

Any questions should be directed to the
Technical Representative for your area

[Aumorized Buikder Signanire) [Appication Date)

Aev. 24May2012

3.7
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Schedule “C-2"-B

-~
TRAVELERS

Application for Home Warranty Cover

nBC

Build/

Duplex or Triplex

Applicant Information:
Builder (Company I
Contact Person:

Mew Home Information: Number of Units

Project Address:
(et 1Ciiy) |Puslal Cooe)
Legal Description:
L) {ecton] [Etock) {DEmet L)
Fari] [Tawrenip) “{Fane|

Farcel |dentifier (FID):

Est. Date of Completion: | Construction Cost 3:
Plan Review: Where the construction cost exceeds $350,000/unit, 3 unique design exists, o the house is in an exposed location the
building plans/elevations must be submitted. A POF copy of the plan is prefemed.

[1ATT [] Major conversion or heritage redevelopment (subject to conversion audit approval)
Lt Ownership Type:

Freehold Bare Land Strata [ Strata Title (Condomimium) [ Party Wall Agreement
] Leased Land [] Other

# Al Detached Dwelings m unreguiated temiones are subject 1o Bulding Code compliance i
Trawelers Insurance Company of Canada's Undenariter or Technical Representative for further i
#  [If any labour, materials, or design is provided by Owner, inform Travelers Insurancigof Canada.

First Natiors Land

CONSTRUCTION REQUIREMENTS: THE ATTACHED “PROJECT INFORMATION SHEET" MUST
COMPLETED AND SUBMITTED WITH THIS APPLICATION. INCOMPLETE APPLICATIONS WILL CALISE DELAYS)

Warranty Premiums
1) Refer to Warranty Premium from Travelers Insurance Company of Canada's Terms & Conditions letter
2) Payment options:
a) Cheque payable to Travelers Insurance Company of Canada {must be issued by the Builder), or
b) Complete and return Credit Card Authorization Form

Premium $

i A wmple‘hed New Home ?eglsua ticn Form will have to be complet:
Builder with Licensing and Consumer Senvices (formerly the HPO) prior to Travelers Canada registering this\project
for home warranty coverage. Flease contact them at www.bchousing.org/licensing-consumer-services or at
1-800-407-7757.

Authorized Signature: Upen execution of this application form, the terms and conditions as set out hersin and )
the Builder Agreement apply, and the undersigned certifies that the information provided is accurate and does not
any relevant facts. Travelers Insurance Company of Canada will place full reliance on this information.

-_—

{Builder's Signature) (Date of Application)
* The Builder cannot submit an application for home warranty coverage for any other party. *

Toll Fres: 1-800-555-8431 Ofice Lse Ory: Home Warrarty Certicate No

Travelers Canada: ‘
Toll Free Fax: 1-877-762-7922

Vancouver Edmonton Calgary: Winnipeg
2500 - 650 West Georga Streat 2500T0M?f1 Scwale 777 - & Avene SW. WL IJ ﬁ%ﬂmﬁr.
P.0. Box 11542, Vancouver, BC, VES 4N7 no-mau’Ra Suite 1700, Calgary. AB T2P 3RS el (2M4] 4531155
Tel {(604) 582-3055 Tel (780) 4260881 Ted (403) 231
(Page 1 612) (Few Jan 2007)

—

Builder Name: Insert name of company
registered with Travelers Canada.

Builder No: Refer to your Terms &
Conditions of Acceptance letter.

BC Housing No: Refer to your Licensing
and Consumer Services (formerly the
HPO) Binder, the Residential Builder
License (wallet card) or
www.bchousing.org/licensing-consumer-
services

TIME SAVER re: Blocks/Subdivisions

New Home Information

1) Insert all generic information.

(i.e. Applicant Info, Unit Ownership
Type, Unit Type, Fees)

2) Photocopy Application Forms.

3) Write in specific details re: each
dwelling unit (e.g. unit #'s, strata
lots, estimated date of completion,
estimated range of unit purchase $).

Construction Requirements:

Ensure your technical personnel are
familiar with these construction
requirements. For questions or
clarification, contact a Travelers Canada
Technical Representative before
proceeding.

BC Housing Fees (See Section 2 of this binder for fee information)
2) Licensing Fee.........cccceoviriniennenne $ 40.00 x # of units (2 or 3).

3) Reconstruction Fee...................... $750.00 x # of units (2 or 3).
e  NO GST required on either fee.

BC Housing - Licensing and Consumer Services (formerly the HPO) will collect the
$40.00/Residential Unit Licensing Fee and $750.00 per unit Reconstruction Levy
directly. This must be done in connection with their issuance of a BC Housing New Home
Registration Form for each new residential unit that will be required to be registered for
Home Warranty. This must be done prior to submitting this form to Travelers

Canada. Please contact Licensing and Consumer  Services
www.bchousing.org/licensing-consumer-services or

1-800-407-7757.

at

Travelers Canada Warranty Premium:

1) Refer to your confidential Terms &
Conditions of Acceptance letter for
your unigue warranty premium.

2) Complete “List of Units” documents
on next page, calculate total
Warranty premium & insert on both
pages.

NO GST required.
Cheque payable: “Travelers
Canada”.

e Cheque must be submitted in the
name of the Travelers Canada
Builder.

e Payment can be made by Credit
Card. Complete the Credit Card
Authorization Form and submit it by
mail, email or fax.
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A
TRAVELERS J
DUPLEX OR TRIPLEX

(Page 2 of 2)

A
TRAVELERS )

Project Information Sheet - Duplex-Triplex Units

| Schedule “C-2"-BC I

Applicant Info: Insertion of all info
helps to speed processing for
Travelers Canada staff. Thank you.

b}
<)

b}

Unit Strata Lot Street Address
Humber Number
1. GENERAL INFORMATION
a) Type of Home: [ | Rancher Twao Storey Orther

Geothermal Haat: No Yes | | Engineer's name:

Structural Engineer: Mo [ Yes Mame:

SOILS For many areas in B.C., especially in the Interior, challenging soils or site conditions exist. Failures due to
building defects, non-compliance, errors, omissions, not completing a thorough gectechnical investigation, or not
fiollowing competent engineering practices may be considered a Builder responsibility.

a) Soil Type:

Fill on Site: No Yos
¢} Fill below detached dwelling: No | Yes | | Ful Dapan:
d) Sloped Site: Mo Yes
&) High Water Table: Mo fes
f) Geotechnical Engineering: Mo [] Yes[]  Mame:
g) Retaining Wall(s): No ‘ez
h} Retaining walls engineerad? No | Yes[| Engineer's Name: _

* A retaining wall or vertical series of retaining walls with a height greater than four (4) fest requires engineenng.

Fill Depth: _

Approx. Slope:
Flood Plain: No Ves

Approx. Height:

Travelers Insurance Company of Canada’s requires a geotechnical review and
written report(s) by an experienced engineer if any of the following conditions apply:

Table

Complete all columns to ensure the
correct information is established upon
registration.

Construction Requirements:

Ensure your technical personnel are
familiar with these construction
requirements. For questions or
clarification, contact a Travelers Canada
Technical Representative before
proceeding.

QUESTIONABLE SOILS OR CONDITIONS (any of the foowing)
Swelling Clays Peat Organic materials
Sulphates Steep hillsides (greater than 10%) Fill
Flood plains Cut and fill Soils gases/ Methane
FOUNDATION SYSTEMS (any of the following)
Fressure Treated Wood Raft Slab
Foundations Dependent on Retaining Wall{s) Files
LOCATIONS (the locations noted below includin i
Armstrong Cache Creek Chase Ci Dawson Creek
Enderby Fort 5t John Kamloops Helowna Lumby
Monte Cresk Naramata Penticton i Narmows Spall h
Summerland Vemon West Kelowna Winfield
*All of the Okanagan, Shuswap, Thompscen Nicola Valley, and unregulated territories (for the
Province) are also included.

prior to construction.®

3. FOUNDATION SYSTEM

a) Basement Height

b} Foundation: Concreta ICF
c) Engineering: No[ | Yes[ | Mame:_
4. BUILDING ENVELOPE

*Provide a copy of the geotechnical report with Schedule “C-2". The geotechnical engineer must be insured and

acceptable to Travelers Insurance Company of Canada. As not all consultants may be suitable, contact y:'j/
Travelers Insurance Company of Canada’s Underwriter or Technical Representative for further information

Crawlspace: []  Height:
Pressure Treated Wood

3) Below Grade Foundation: Damp-proofing (] Waterproofing (] Type:

Other:

Slab on Grade: []

b} Insulation Type: Walls Caeiling “SIF° Panels: Mo es
c) Cladding: Stucco Vimyd Siding | | Wood Siding Masonry Cement Board Other: | \
d) Roof: Overhang Size: . Roof Slope: Roofing Type: _
e) Deckis): No fes Membrane Typs:
f)  Windows: Vinyl [] Aluminum [ Wood [ Fiberglass [ | Other
gl Window Manufacturer:
h} Building Envelope Consuitant: Mo | | Yes | | Mame:
Faor Office Use Only: [
Preliminary Project Approval for Warranty Coverage: Signature: Date:
Page2dl) (Rewan 2T

“Proof of Insurance”

Refers to E & O Insurance/ Professional
Liability Insurance carried by Architect
or Engineer. (This includes Schedules
B’s & C’s signed off by an Engineer).

Owner Exclusions

Reference: HPA Regs, Sec 11 re:
“permitted exclusions” - (Owner
supplied or installed materials,
labour and design) — Travelers
Insurance Company of Canada
will require a copy of the
construction contract if the Builder
intends to build anything less than
a complete project (i.e.: the
homeowner requests to do their
own finishing or a builder is hired
to construct a home to lock up
only — foundation, framing, roof
on, windows and doors in and all
cladding)
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A
TRAVELERS )
MULTI-UNIT BUILDING

(Page 1 of 2)

TRAVELERS) [Schedule “C-37]

Application for Home Warranty Coverage
Multi Unit Building

Applicant Information:

Builder Name: . Builder No._- |
Project Information: ProjectJi /
Project Address:
) [ Fosial Goas)
Additonal Phases: | |Yes MNo  Number of Units: _
Legal Description: _
et {Gecton) Soo) Cismci Lt
IF1an) T oansnip) 7'1!'02.

Est. Date of Completion:

Canstruction Cost per unit:_ Est. Range of Unit Selling Prices: §
Unit Ownership Typs-

Freehoid Leased First Nations Land

Bare Land I:G'.IU'.E: Leased Land

Strata Title (Condominium) Unaorganized terriory *

Party Wall Agreament ["Subject to Cods compsnce hspactons)
|} CD—ODE'EU'JE Other:

Saclal Housing - Rental Units

Uit Type:
ARached (Townhouse)
Low-Rise (up to four stareys)
High-Rise
Malor conversion or heritage redevelpment”
“Subject 1a conversion audt aoproval)

Home Warranty Premiums  (Make cheque payable to Travalers Insurance Company of Canada)
Warranty premium from List of Units (page 2 of this Document):

d X = Total §
WarTanty Premium per unit NO. OT RESMIENta Unis
{Chegues must be submitted in the name of the Builder. )

New Home Registration Form:

Alberta: The Bullder ks I'EQ.I\[EO 1o register the units with the New Home Buyers Protection Ofice. Please contact them at
www.homewarranty.alberia.ca/ or 1-856-421-63289 for more information.

B.C.. The Bullder is required 10 register the units with Licensing and Consumer Services (formerly the HPO). Please contact Licensing
and Consumer Services at www.BChoUsIng.orylicensing-consumer-services or 1-800-407-7757.

Manitoba: As of January 1, 2013 3l Bulders will be required to SubmE 3n 36dibonal fes of S40 dollars par unit 1o Travelers Insurance
Company of Canada who will be acting on behalf of the Government of Manfioda In the collection of govemment registration fees.
Ihege feas will be gye 3t ihe fime of a3ch new home snrpiment

“Warmanty premium s GST exempt

Authorized Signature:

Upon execution of this application form, the Terms and Conditions as set out herein and in the Builder Agreement apply,
and the undersigned certifies that the information provided here and in the Prefiminary Project informiation for Mults-Lini
Buildings form is accurate and does not omit any relevant facts. Travelers Insurance Company of Canada Company of
Canada will place full reliance on this information.

[ —

(Builder's Signature)
" The Builder it an i

(Date of Applicaton)
ge for any other party. "

Ofcs Use Only: Home Warmanty Certficate No.

for home warranty co\

Travelers Canada-
Toll Free: 1-800-555-9431
Toll Free Fax: 1-877-762-7922

winn;

Edmonton: pag
Une 345~ 530 Kenasten St
(202} as

2500 Tower 1, Scota Flaza

10060 Jasper Avenue
Edmanton, AB T5.J 3RS

Tel (780 425-0851

Vancouver Calgary
2500 - 77 -

Seomgla Sirest
Weripeg. B RIN 12¢

{Page 1 o2} R Jan 2017

\

Builder No: Insert name of company
registered with Travelers Canada.

\

BC Housing No: Refer to your Licensing
and Consumer Services (formerly the
HPO) Binder, the Residential Builder
License (wallet card) or
www.bchousing.org/licensing-consumer-
services

Project Information:

e Provide as much information as
possible (i.e. indicate full civic and
legal description of project).

e If there is only a legal description
available and the municipality has
assigned no full civic address yet,
provide legal description and street
name (if available).

BC Housing Fees (See Section 2 of this binder for fee information)
4) Licensing Fee........ ... $40.00 x # of units (2 or 3).

5) Reconstruction Fee .... $750.00 x # of units (2 or 3).
e  NO GST required on either fee.

BC Housing - Licensing and Consumer Services (formerly the HPO) will collect
the $40.00/Residential Unit Licensing Fee and $750.00 per unit Reconstruction
Levy directly. This must be done in connection with their issuance of a BC
Housing New Home Registration Form for each new residential unit that will be
required to be registered for Home Warranty. This must be done prior to
submitting this form to Travelers Canada. Please contact Licensing and
Consumer Services at www.bchousing.org/licensing-consumer-services or 1-
800-407-7757.

Travelers Canada Warranty Premium

1) Refer to your confidential Terms &
Conditions of Acceptance letter for
your unique warranty premium.

2) Complete “List of Units” documents

on next page, calculate total
Warranty premium & insert on both
pages.

NO GST required.

e Cheque payable: “Travelers
Canada”.

e Cheque must be submitted in the
name of the Travelers Canada
Builder.

e Payment can be made by Credit
Card. Complete the Credit Card
Authorization Form and submit it by
mail, email or fax.
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A
TRAVELERS )
MULTI-UNIT BUILDING

(Page 2 of 2)

-~ Schedule “C-3”
TRAVELERS ) |
LIST OF UNITS
Page of i i
Builder No. Project Name: _ Time Saver Tip
|| Travelers Canada prefers that you use
it Strata Lot EEEE BIEES — | our “List of Units” document. However,
for your convenience, you may wish to
create a List of Units on your own
4] company spreadsheet provided the
format remains the same as the
original Travelers Canada document.
Total number of units in the project: (Complete this space on last page only.)
Pagm 2212}
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TRAVELERS )

Preliminary Project Information for Multi-Unit

Buildings

This application is to be submitted along with the Builder Application for Project Specific Entity or prior
to Travelers Canada quoting terms and conditions for warranty coverage on any multi- unit

development project.

(Page 1 of 3)

Preliminary project information for multi-unit buildings
(5 units or maore)

A
TRAVELERS )

APPLICATION INFORMATION (PLEASE COMPLETE FOR ALL NEW PROJECTS)

Builder Name: Phone: /
Project Name:
Project Address:

(Sirest) (City) (Postal Code)
Number of Units:
Est Construction Start Date: Est. Date of Completion
Unit Ownership Type: Uinit Type:

0 Bare Land Strata 1 Leased First Mations Land
T Sirata or Condominium 1 Leased Land

T Party Wall Agreement 1 Unorganized tesitory *

O Social Housing - Rental Units (1 Cther:

O Co-operative *Eubiect 1o Code compliance Inspections: 71 Mixed use
“"Subjart tn spacial approval

0 Attached (Townhouse)
T Low-Rise jup to four storeys)
T High-Rise (>four stoneys)

1. General project information:
a)

b) Foundstion type: O Raft Slab [ Post Tension Slab 0 Conventional 0 Other
* Noke~ Sandwich siabs are nof acoepiashie.

Bulding structure: # of Stores:

£} Suspended Slab: Yes O Mol #offioors
d) Heating System: Geo-Thermal Yes T Mo Hho, Type

11 Major conversion or heritage redeveloprment™

01 Wood Frame [ Steel frame 0 Concrete O IcF

Building envelope:

f) Waterproofing Membranes:
Roof: Type 1 Type:

e) Cladding T Stueco OVinyl Siding O Brick O Fibre Cement Board O Metal 0 Wood 0 Stone Venesr
0 Cther

Location:

Roof: Type 2 Type:

Lecation:

O OnCrete Suaces.
Decks/Balconies: Type:

WOTE: Trawvelers Canada does not support the wse of oold-appiled asphait mod fied siasiomesic pofyurethans satemproofing in an invesisd roof assembly

Membrane Over

Parling Structure:  Type:
Below Grade: Type
h) Green Roof: Type:

Nl Green micfs wil be reyiewesd on 3 C35e by C3SE basks, Gresn mofs On wood frame construction wtl nt be Considersd

i) Wndows: Type: [0 Residentid [ Commercial O Wood O Vimyl O Ahsminum
Window supplier” ©

* Piease |5t the supplier under conbract or fhe shortlis? being considensd
[ Minimur fieid test mabings of B-3 requined.

Location: %% coverage over living space

d

Project Information:

- Provide as much information as
possible (i.e. indicate full civic and
legal description of project).

- If there is only a legal description
available and the municipality has
assigned no full civic address yet,
provide legal description and street
name (if available).

MISSING INFORMATION?

If an item is not applicable or info is
not available yet, indicate “not

» o«

applicable”, “n/a”, or “to follow”.

Required Certification / On-Site
Testing

Ensure your technical personnel are
familiar with these construction
requirements.  For clarification or
guestions, contact a Travelers
Canada Technical Representative
before proceeding.

Window testing is mandatory for low-
rise and high-rise multi-unit buildings.
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TRAVELERS )

Preliminary Project Information for Multi-Unit Buildings
(Page 2 of 3)

Item 3: Project Professional

2. Construction group: Ensure your technical personnel are

familiar with these construction

O In-House Personnel [ Project Manager [0 General Contractor  (Bonded: Yes [0 7
iefaton License Mo requirements. For clarification or

Mame:
Contact____ Tel questions, contact a Travelers Canada
Superintendent (i knoen) o Cell Tech Rep before proceeding.
3. Project professionals:
{i) Architect:
Contact Tel

{ii) Envedope Consultant:

Contact Tl Minimum Levels of Insurance

Motz The erweiope CORSUEMT Shouid be ressined at T J2Sign S0 10 POVIGe IIDpET CONGLng SEMCEs.

{iii) Roofing/ Membrane Consuttant: (if different from Envedope Consultant:)
Contact Tel:

Think in advance! Ensure you hire
(1) St Enginger professio.nals who carry the required
' Contet o levels of insurance noted & who are
acceptable to Travelers Canada.

i) Geotechnical Engineer,

Contact: Tel:

{wi) Mechanical Enginesr.

Contact Tel:

i) Elecirical Engineer: Iltem 4 - Required Documents

Contact Tel;

{wiii) Code Consultant; e Planin advance!

Contact: Tel e  Submit as much info as possible.
Regarding the above-noted professionals, Travesers Insurance Company of Canada requires proaf of their Emors and ° These documents enable Travelers
Omissions insurance stating the insurance provider, the amount and the term of coverapge. The recommended A
minimum insurance levels for project professionals is §1,000.000.00 per claim / §1,000,000.00 aggregate/annum Canada to fully assess technical &

4, Documents required to be submitted with this application: — | financial risk.

a) Geotechnical Sois Report.

b) Site Plan.

) Building elevations, assemblies & cross-saction|reduced set only).

) Proof of E & O insurance for ALL project professionals.

&) A copy of the Dischosure Statement (draft copy is acceptable).

f) A copy of Building Envelope Consultant's Plan Review (if'when available)

e Travelers Canada Tech Reps will
consult with the builder & consultants
prior to acceptance of the project.
(Thus, allow some extra time.)

ogooooo

Auvthorized signature:
Upon execution of this form the undersigned cerfifies that the information provided is accurate and does not omit any

refevant facts. Trawelers Insurance Company of Canada will place full reliance on this information.

Builder's signature Date of application
* The Bullder cannot cubmit an appdoation for Home Warmanty Coverage for any other party

Page2or2
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Preliminary Project Information for Multi-Unit Buildings

(Page 3 of 3)

Project construction requirements (Plaass Raview]

Required certification/on-site testing

a) Sails
For all multi-family projects, especially in areas of known or suspected questionable sois, the adequacy of sols
oS a ation design shall be examined and certified by an appropriately qualified, insured, and independent

geotechnical engineer. Known or suspected questionabde soils inchude, but are not imited to: expanding sois, glacial
deposits, geotechnical hazards within o adjacent to the site being cartfied, natural rnab-rnadeﬂnpes and fills. site
drainage and imgation, groundwater levels and seepage. in-ground discharge from seplic fiekds, rock pits,
emvirnmental issues, soils gases, and sites not seniced by municipal drainage systems. In a'\easofquesnund:lescis
Travelers Insurance Company of Canada may require a third party geotechnical enginesr review.
b) Building Enveloge:
Inall cgges. Travelers Insurance Company of Canada requires thind party bulding em\elnpeeerﬁﬁcaﬁm. A building
envelope consultant who is acceptable to Travelers Insurance Company of Canada and is appropriately qualiied and
insured shall supply the certification. The certification shall certfy that the cladding, sheathing papermembranes,
fasteners, ﬂashng and all other refated building envelope components of the project, inchuding below grade
watemproofing/damp-proofing, all waterproof membranes and roofing. as well a5 their installation, comply with recognized
industryBuilding Standards and manufacturer's specifications. In cases where the building envelope consultant does not

prowide review senices on the waterproof membranes and roofing compenents, Travelers Insurance Company of Canada
'M|| require 3 third party approved roofing inspection.

c) Windows;

Al windows supplied or specified for multi-famiy projects must confiorm o MAFS (Morth American Fenesiration Standand)
and the Canadian Supy o NAFS. 5ta and sealed shop drawings are to be provided to your envelope
consultant for review. e window/as: y testing by your envelope consultant is required to ensure water tighiness of
the windows and assembly to the designed B rating. Test procedure for water tighiness to be in accordance with ASTM E
1105, Standard Test Method for Field Determination of Water Penetration of Installed Exterior Windows, Skyfights, Doors
and Curiain Walls I%Z Uniform or Cyclic Static Air Pressure Difference, uméI procedure B for four cycles. Testing is required
on a minimumi of 1% of the windows in a project and at keast one exposed sliding door, if applicable. If failwe ocours,
remediation must be undertaken and the window'assembly re-tested with an additional two windows. added for testing. Al
window-esting reports must be provided to Travelers Insurance Company of Canada within 14 days of festing.

In regands o all required certfications, Travelers Insurance Company of Canada will place full reliance on these
certfications. Travelers Insurance Company of Canada, acting reasonably, resenves the rght to examine, sudit, and reject
any product, manufacturer, architect, engineer, consuitant or teir repors. Travelers Insurance Company of Canada may
require inspechions to be performed by its Technical Representatives at four key stages during the consiruction process: (1)
foundation, prior to: bacidil, (2) framing, (3) prior to the completion of the exterior cadding and intesior drywall, and {4)

comgpletion.

Required documents to be submitted to register the project for home wamranty:

a) Completed Appiication for Home Warranty Coverage (Schedule C-3) ad
b Cheque for Travelers Insurance Company of Canada (Warranty Premium) ad

&) In BC: HPO Regstration Form — to be completed online on the HPO Builder Potd O
In AB: NHBEPO Enroliment Form - o be completed online through the NHBPO Poatal

d) Bulding Envelope Consultant's Plan Resiew (i not previously submitied) o

Required documents upon project completion:
a) Copy of Substantial Completion/Occupancy Certficate
b} Copies of al fnal engneering certifications: i.e. signofis/schedules

- Ermelnpe Consultant - Geotechnical
Architect - Mechanical
Sn'umlal - Electrical

¢} Copy of the maintenance manual that was provided to the Strata or Condominium Corporation
d) Copy of your planned inspection program to deal with 5 year water ingress phase of the wamanty

TRAVELERS

Project Construction Requirements:

e Ensure that you read and understand
all of the information listed on this
page. Any questions should be
directed to the Technical
Representative for your area.

trawsiervoanada o

‘This documnt |2 Drovioed for ITOMatonal pUmOSES only. [ D02E Nof, and It i not Imendad i, provide: 150, hnicsl o other professional SINCE, nor do=st
aend, or oifienitze affect the pOViZons OF COVERAgES Of Ay INSUrance ROACY o bond |2zusd by Bt Faul Fire and Marne nzurance Comparny and Trveers
Insurance Company of Canads and Feir subsidaries and aTliales jmolectively “Travelers Canada”). Travelers Canada dsciaims all waranties whalsoever.

& 2013 52 Paudl Fire and Marine Insurance Company and Traveiers insarance Company of Canada. Al rights resered. Traveiers and the Traveisrs Umibrein
k00 are registered irademanks of The Traweiers Indzminfly Gompany n T LS. and other muntries. TR-000 Rey. 13

3.14




Online Registration of New Homes Aw

Information for Licensed Residential Builders

Homeowner
Protection Office

Branch of BC Housing

Ordering HPO New Home Registration Forms is now
quicker and easier. Using the new system you will be able
to register new homes with the HPO and pay the related
HPO fees online at any time, with wait times eliminated as
the new home information is electronically transferred to
your warranty provider.

Once your project has been enrolled and electronically
sealed by your warranty provider, you will be able to
download and print the form for the building department
in order to obtain a permit. Your online HPO account also
contains a record of your construction activity, as well as
electronic copies of your approved forms and is accessible
at any time.

Follow the step-by-step guide contained in this bulletin to
register a new home.

See an animated Online Registration of New Homes
demonstration.

Login and Password Protection

enenmed fun274201 |

Log in with your account name and password at https://lims.hpo.bc.ca/LIMSPortal/LRBPortal/.

If you have forgotten your password, simply click on
“Forgot your password?” A new password will be
generated for you and sent to the email address you have
provided to the HPO. When you receive your new
password, we encourage you to change it to one of your
own choosing as soon as possible. Once you have decided
on a password, keep it for further use and, for your own
security, only share it with authorized individuals.

To change your password, choose the “My account” tab
and enter the new password of your choice into the “New
password” data field. Re-enter the new password in the
data field below. In the final data field “Enter your
password to confirm changes”, enter your old password.
Finally, click “Save Changes”. Next time you log in you will
use your new chosen password.

Homeowner Protection Office 650 — 4789 Kingsway
Branch of BC Housing Burnaby BC V5H 0A3
www.hpo.bc.ca

Welcome to the HPO online portal for Licensed Residential
Builders

Account name: |
Password:

Forgot your password?
Start a new licence application
< Go back
Change login:

Account name: johnbuilder

Change password: (optional)
New password: (at least 5 characters)
Re-enter:

Enter your password to confirm changes:

Save Changes

604 646 7050 phone 11/11
604 646 7051 fax

1800 407 7757 toll-free
licensinginfo@hpo.bc.ca email



http://www.hpo.bc.ca/files/download/video/LRBEnglish/index.htm
http://www.hpo.bc.ca/files/download/video/LRBEnglish/index.htm

Requesting an HPO New Home Registration Form
A step-by-step guide to registering new homes online

1.

Review your home page

Once you log in, the first page you will see is your home
page. Your home page informs you of your licence status. If
you are “Approved” you can request forms. If your licence is
“Expired”, or if specific conditions are placed on your licence
preventing the registration of new homes, you cannot.

You must also have current acceptance with one or

more warranty providers.

Open the New Home Registration tab

Licence: 32123
Licensee: John's Construction Company
Status: Approved
Licence expiry date: 2011/Sep/30

Current warranty acceptance:
Warranty provider: XYZ Warranty Co.

Warranty expiry date: 2011/Sep/03
Warranty number: jec123

When you open your home page, the
“Home” tab will be in the upper left side.
To order forms, click once on the “New
Home Registration” tab.

The screen shows your record of New
Home Registration. If you have never

Open 212345 122 Main Street

Home New Home Registration Licence Logout

Request new hom

Record of New Home Registration Forms:

Address City Status =
Vancouver Ready for download

registered a home under this licence,

you will have no records. Click on “Request new form”.

Start a new request

You will see an information screen of details that
you will be required to provide, such as
construction and payment information.

When you are ready, click “Start”. This will take
you to the first of five pages that you must
complete in order to successfully submit your HPO
New Home Registration request to your Warranty
Provider.

Request a New Home Registration Form

In order to begin construction of a new home in British Columbia, a Licensed
Residential Builder must enroll the home in home warranty insurance. The first
step is to obtain a New Home Registration Form from the HPO.

For more information about this process, please download the Information Bulletin.

Please have the following information ready:
Step 1: New home and warranty information
- Civic and legal address of proposed site
(must provide PID for single unit homes)
- Number of units
Step 2: Property owner when construction is complete
- Name, contact number, licence number if applicable
Step 3: Construction details
- Estimated unit selling price
- Estimated start, completion and possession dates
- Construction details (i.e. Foundation, Framing, Flooring, etc.)
Step 4: Confirm request
Step 5: Payment
- Credit card if you wish to pay online now and process the form.
You can also choose to hold processing the form and pay later by credit card,
cheque, money order or cash.

S
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Provide new home and warranty information

New Home and Warranty Information

“Type of home” can be a single family home, a duplex or a Type of home: [Wutant[2]

Number of buildings:

multiple unit dwelling. If you choose multiunit, it will ask you B L
ame in project: Ocean View
how many units the project will include.

Warranty provider you wish to enroll the project:
@ Warranty Company XYZ (jcc123)

If you have more than one warranty provider you will need to

choose the provider to which you will submit this request. s
Enter the civic and legal addresses including the PID (Parcel e e Elaal

S . . . . [l address has not been assigned yet {must provide City)
Identifier). The PID always has 9 digits. You will find the PID on Y sk

. . A1B2C3  Vancouver British Columbia
your property tax receipt or on your BC Assessment Notice. find 2 postal code
Click on “Next”. Legal address:
PID: 123456789
Legal description:

Complete property owner information

You will be asked if your company currently owns the land upon which you want to build. If you answer “No”
the system will ask you to identify the property owner as well as list a contact number for the property
owner.

Provide construction details
Please provide construction details:

You will be asked to give the estimated selling price and Unit selling price:
. . . 600000 $
also the start, completion and possession date. You will S e
also be asked for details of the proposed construction
. . i Est. start date: Est. completion date: Est. possession date:
such as how many stories the dwelling will have, what 8/2009 112010 202010

month/year, example: 05/2009

kind of foundation and framing will be used, etc.

Unit Description: Building Type: Ownership Type:
¥I1 storey ¥/ site built [“Ibare land strata
[712 storey "] custom timber strata property
13 storev [T pre-fabricated leased land

Confirm your request

Page 4 summarizes the data you have just entered, asks you to review it for accuracy, lets you know what
your HPO fee will be, and asks you to confirm your request for new home registration. If you see errors, click
on “Edit” and make your changes. Once your changes are complete, click on “Confirm request now”. If you
choose “Cancel” all your details will be erased.

On the next page, you can make another request or go directly to the payment screen.
Payment options

A. You can pay online with a credit card.

B. You can mail or courier a cheque, or you can visit the HPO office and pay by cash.

C. If you wish to defer payment you can click on “Pay Later”. Doing this will add the form request to your
list of pending payments. You can then return later to complete the payment.

Once you complete the payment section, you will be given a confirmation number that will include the form
number. This number is important for you to keep in your records.

Enrollment of new homes

Once your payment is made, the system automatically submits your form request to your warranty provider.
After obtaining additional required information and warranty fees from you, they will assess your request to
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enroll the property and if they approve the enroliment, they will seal the form electronically. Once they do
this, the system automatically changes the status of the registration on your online account. The status for
that property will now read “Ready for download”.

Review Your Records

If you have enrolled homes in the past, your previous

construction history will show under the “New Home o
. . ” X Record of New Home Registration Forms:
Registration” tab. These entries represent only those Form  Address city Status «
. (o] 1 231234 11 0 C twW Vi Waiti for HPO
properties you have already enrolled. The form status of o coan freseen R -
H H “« Open 231233 123 Main Street Vancouver Ready for download
homes enrolled before April 1, 2009 will read “Manual form Qp—*z e e e
on'y.” Open 231033 120 Main Street Richmond Ready for download
Open 241020 9511 Bakerview Drive Richmond Ready for download

Projects registered using the online system will be listed and
show you whether the enrollment is pending or ready for download once the enroliment is approved. You can
open any of your new registrations and review the information or print a receipt for the registration.

How to Obtain Your Building Permit

Once the property has been enrolled and your form has been sealed by your Warranty Provider, you will be
notified by email. You can also check your “New Home Registration” page and look to see if the “Enrollment
pending” status has changed to “Ready for download”.

Printing the form

To print the form in order to obtain your permit from the building department, click on “Open” next to the
property address in which you want the permit. Then click on “Download form”. Click once on “Click to
download form.” This will generate a one-page .PDF form that you can print on a plain white 81/2 "' x 11" piece
of paper. You may print a copy for yourself if you wish or simply access your online account at any time to
download and reprint the form. You will not need to sign the New Home Registration Form because the
electronically-applied seal of the warranty provider is sufficient proof of enrolment. If you do not have access to
a printer please contact the HPO or your warranty provider for assistance.

Submitting electronically

Building departments will also be given access to an online database of New Home Registration forms and may
not require a paper copy of your form. Check with your building department to see if they need a paper copy of
the form. If they are using the online database and do not need a paper copy, make sure you arrive with the
New Home Registration Form number.

Building areas with no building permits

In areas where building permits are not required, you will need to ensure that the project is enrolled and the
form is sealed by your warranty provider prior to beginning construction.

For More Information Contact

Homeowner Protection Office

Branch of BC Housing phone: 604-646-7050 email: licensinginfo@hpo.bc.ca
650 — 4789 Kingsway toll-free: 1-800-407-7757 website: www.hpo.bc.ca

Burnaby, BC V5H 0A3
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