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CHAPTER 4

COMMENCEMENT OF WARRANTY COVERAGE

Overview: BC

Commencing Warranty Coverage in BC
Important Information on Exclusion in BC
Warranty Commencement Date Certificate — Individual Unit

Warranty Commencement Date Certificate — Common Property

YV V. V V V

Definitions of Warranty Commencement Date in BC
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COMMENCING WARRANTY COVERAGE(S) in BC

PN Home Warranty Travelers incuranoe Company of Canada
TRAVELERSJ Tel: 604,852 3005 Weal Georgja Steet, Subte 2500
Toll Free 8005659431 F.O. Box 11547
Fax. 604 £82 3008

Varcouver, Sriish Courbia VBB &7
i TaveBCanati of

[ SCHEDULE “D" - WARRANTY COMMENCEMENT DATE CERTIFICATE |

Warranty Type: Bulidng Type Prodoct Type:

Buldes Name_ |
Bullder Address: |
Bulloer No. [Te: [ Fax |

UNITPROJECT INFORMATION:

Address.

(Sveet)
St Pan:
ook,

Logal

Diatriet Lot

Swata Lot Range:
Warranty Certfcen

(Stata Corpocation No. & Project Name)

" [Ouit . & Sreet TCity, Provease)

Fax:

(Postal Codej

7
L

=
g Gates atise.)

{Home) (Work)

WARRANTY COMMENCEMENT DATE:
(The Warranty C Dote a8 n e

3 ;
Act wit prevai If

MNutwias, labout of Gesipn peovided by the Owner sre exciuded from home wan anty coverage. Plesse list sll owner
suppiied [sms betow.

To farther clanty the scope of work, please Provide & copy of e construction contiact with the Owner
NANTENANCE NANUAL PROVIDED TO OWNER: YES D (Provide peoot of delivery with this document.)

[Signature Bulider) (Signatirs Owner)
(Prist Name) (Date) (Print Nama) {Date]
Purchaser's Scilciee:

Mare| Ademsa)
Thiz Socument rwat be compieted and sigaed bry bott: pirtles In oeder - =
Upon secelit of the duly esecuted docoment, Traveiss i2aurance Cormparny
Wil ls3us e Wamanty Owrae, T © rpseted of o price to ocupancYy.

pd from thic dooumant, Pleace make cure your information ic clear
and scourate.
PLEASE SI3N AND DATE THIS DOCUMENT

[ This docurment may nO! 08 COG N whole o i par
Vihite - Travelers Insurance Company of Canada

of Troviers y |
Yellow — Buider Pink — Cwner
{Rev May 2012)

1 BUILDER
REGISTERS HOME

e  See Section 3 of this binder for home
registration procedures and sample
documents.

e  Once accepted for Home Warranty
Coverage, Travelers Canada will send the
Builder the applicable Warranty
Commencement Date Certificate(s) for:

1. Each residential dwelling unit; and

2. Common property (if applicable).

BUILDER & OWNER
COMPLETE

“Warranty Commencement Date
Certificate”

Purpose:

To enable Travelers Insurance
Company of Canada to establish the
Owner’s warranty commencement date &
expiry dates.

The Builder:

e Wil receive a triplicate form.
Should check the civic address & legal
description to ensure they are correct.

e Must complete the 3 copies with the new
home Owner on or before the Warranty

Commencement Date and return to
Travelers Canada within 30 days of
occupancy.

e Guidelines for proper document
completion follow later in this Section.

wh P

BUILDER DISTRIBUTES COPIES

Once completed, the Builder must distribute the 3 copies as follows:

WHITE Copy - Send to Travelers Canada ASAP
YELLOW Copy - Keep Builder copy
PINK Copy - Give to Owner
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COMMENCING WARRANTY COVERAGE(S) in BC

Home Warranty Travelers incuranoe Company of Canada

PN
TRAVELERSJ m?,"ffmﬂ"f 00 Wit gt Sbel, B2k 2

Fax 804582 Vianecuver, Brtish Columtia VES 4N7
St veeRCnGn o8

| SCHEDULE “E-1” - 2-5-10 HOME WARRANTY CERTIFICATE

{Detach=a Dwesing Unit)

Address: Civic Adgaress for the Homs locatsd In BC

Legal Lagal Description for ihe property

Warranty Cartncate

Buliger Name: Name Bullger #: Travelers Bulldsr Number

Bulider's Phone: —Bulider's Phons Number Bullder's Fax: Suligers Fax Number

Bulider's Acdress: Builder's Address

Thiz iz your Warmanty Certificate wiich showc e read and Xept In 3 3afe piace. To enzure your Wamanty rights are
preserved, ensire that you Undersiand whal YOUT oS and SbIGRSNS e, PIcsse note fhat 31 Notice(s) of & Elan under

this Warranty CertMicate must be delvered :ohe Bulder and Traveiers m.mce Campany of Canaca in writing price to the

expiry of the appiicable wamanty coversge. The Important dates 0 note

1. Warranty Commencement Date
2. Materiais & Labour Warranty

Ac defined by the legiciation

3) 1 Yearcefects in Matenals and Labour: Expiry Dats: Ops Year trom Shove
B) 2 Years defects in Materials and Labour supplied for;
. the gas, electical, plumbing, healing, ventiation and air
condEoning delivery and Gstibution systems; and

1L the exterior ciadding, cauking, windows and doors that may Expiry Dats-
s34 1o detachment or materiai damage to the New Home: X

3. 5 Ysars Bullding Envalope Warranty
4. 10 Years Structural Dafects Warranty

Expiry Date. Five Years from Above
Expiry Date” Yen Years rom Above

For your convenierce, enciczed with this Warranty Certficate please find 3 stcker outining these important dates for you to
a%xin 2 consplcucus location In Your mew home.

I conmidenation of e cayment 1o Traveen inmurmoce Comgany of Canada of he premium for i Wanacty Certfcats, Traveler
vecrarce Canada ages COverage autiect 10 B a8 Set Cut Barein In ScCORSNce W the e,
condtions, foma, rders end endorsamarts cortsned i this W arrenty Canfican

15 witrens whareo! Travelers Inaurance Company of Caneda has Sufy sxecuied thie Waranty Centifcue.

TRAVELERS INSURANCE COMPANY OF CANADA
(“Travelers Insurance Company of Canada™. formerly Travelers Gusrantos Company of Cansda)

Executive Vice-President ang Covef Executve Oficer

(Cont’d)

N t"’";‘ v&:r;g Tmmamm c;mpa;;:lcuuc-
s J Tet 50 West -unu..a-«, e 2
TRAVELER F:Z:sg;x“h ::m Exttiah Columbia VEE 4N7

s ravelervoansds ox

SCHEDULE “E-2" - 2-5-10 HOME WARRANTY CERTIFICATE I

(For Dweling Units In Mulls Famity Bulkiings and Common Property)

Address:

Lagal Description: Strats Lot and Legal Descrl) for the

Warranty Certicate #:

Bulider Name: cmgmx Nams

Bulider & Travelers Bullder Number

Bufider's Phone: Bulider's Phons Number Bulider's Fax: Bullder's Fax Number

Bulider's Address: Bullder's Addresa

This s your Wamanty Cersficate which should be read and kept in a safe pice. To ensure your Warranty rights are preserved,
enzure Mt you understand what your Fighis and cbiigabionz are. Please note that il nofce(s) of 3 Ciaim under this Warranty
Certificate must be deilversd 10 the Bulider and Travelers insurance Company of Canads In writing pror to the expiry of the:
2ppicatie waranty coverage. The Imporzant dates & note are:

Dwelling Unat Common Property

1. Wamanty Commencement Dade:

2 Materssic & Labor Warranty:
3) 1 Year defects in Materiais and Labor: Expiry Date:

y

16 Months for Common Property: Expiry Dats:
B) 2 Yoarc defects in Materialz and Labor

suppled for;

L The gas, electrical, plumbing, heating, Expiry Date:
venziation and ai condiScaing deitvery
and systems; and

L The exterior ciadding, cauking, windows Expiry Date:
and Goors tat may lead 1o detachment
or material damage o e New Home:

3 & Yeors Buliding Envelons Warranty: Expiry Cate:
4. 10 Years Strusturai Defeots Warranty- Expiry Dats:

Eiftsen monthe from above

Years trom Two Years from above

i

Two Yoars from abowe

1
I
I
I
I
I
I
I
I
I
I
I
| Elvs Yoors from above
I

I

Ten Years from above

For your convenience, enciosed with this Warranty Cerficste piease nd 3 sScker Outining these Importsnt dstes for you to
3T ' 3 conspicuous iocation Ik your new hom:

In oonsideration of the ayment fo Traveiers beurwnce Company of Canada of e orefmiem for this Warmanty Certfioats, Travein
Inwirance Company of Canaca sgrees 1o crovide Wamanty covmege sutject to Smits ae sel out herein, in acosrdance wi fre tems,
conaiticrs, Torms, fiden and endoriements contaited in this Viarmanty Cenifcate.

10 winess whereo! Traveien Ineurance Company of Canads has duly sxecuted s Wamanty Cotfcate

TRAVELERS INSURANCE COMPANY OF CANADA
[“Traveiors Insurance Compeny of Canada”, formally Travekes Quarantss Company of Canada)

Executive Vice-President and Chie? Executve OfScer

4 OWNER RECEIVES

“Warranty Certificate”

e Purpose: The Home Warranty Certificate
provides the Owner with the specific
details of the Home Warranty Coverage
on their new home, including its expiry
dates, limitations, and their rights and
obligations.

e Detached Dwelling Unit: Upon receipt
of the completed Warranty
Commencement Date Certificate,
Travelers Insurance  Company  of
Canada will issue a Warranty Certificate
directly to the Owner (Schedule “E-1").

e Multi-Unit Building: Upon receipt of the
completed Warranty Commencement
Date Certificate(s) specific to the
common property, Travelers Insurance
Company of Canada will also issue the
Strata Corporation a separate Warranty
Certificate(s) on the Common Property
(Schedule “E-27).

e Guidelines for proper document
completion of the Warranty
Commencement Date Certificate(s) follow

in this Section.
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IMPORTANT INFORMATION ON EXCLUSIONS in BC

The Homeowner Protection Act Regulations, Section 11, Permitted Exclusions - Defects, permits a
warranty provider to exclude specific items from home warranty insurance, including, but not limited to:

a) materials, labour or design supplied by an owner;

b) any defect in, or caused by, materials or work supplied by anyone other than the
residential builder or its employees, agents or subcontractors;

c) changes, alterations or additions made to a new home by anyone after initial
occupancy, except those performed by the residential builder or its employees,
agents or subcontractors as required by the home warranty insurance or under the
construction contract or sales agreement.

Travelers Insurance Company of Canada’s Home Warranty Certificate specifies the above exclusions.
However, in order to ensure that Travelers Insurance Company of Canada Builders are not held
responsible for excluded items, it is imperative that the Builder identify all Owner supplied items. This can
be accomplished as follows:

(1) Travelers Insurance Company of Canada’s Warranty Commencement Date Certificate (WCDC) -
Schedule “D” states that “materials, labour or design supplied by the Owner are excluded from home
warranty coverage”. To assist our Builders, the WCDC contains a table that should be completed by
the Builder to identify all Owner supplied items.

(2) To further clarify the scope of work, the Builder should have a detailed construction contract with
the Owner. It should clearly identify the Builder, the Owner, the address of the home, the scope of
work provided by the Builder, terms of payment, and any materials, labour or design supplied by the
Owner. Travelers Insurance Company of Canada requires the Builder to submit a copy of this
contract with the Warranty Commencement Date Certificate. This will assist Travelers Insurance
Company of Canada should a claims adjustment arise with the current or future Owners where the
validity of a defect needs to be determined.

Travelers Canada:
Toll Free: 1-800-555-9431
Toll Free Fax: 1-877-762-7922

B.C Head Office Alberta-Saskatchewan Head Office
2500 — 650 West Georgia Suite 2700, 530 — 8" Ave. S.W.
St.Vancouver, BC, V6B 4N7 Calgary, AB T2P 3S8
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WARRANTY COMMENCEMENT
DATE CERTIFICATE
Individual Unit Warranty

g Home Warranty T c of Canada
TRAVELERSJ Tel: 604682 3005 50 Weat Geoigia Street, Sulte 2600
Tell Free 800 556 9431 7.0, Bax 11542
Fax 604 £32 3008 Vancouver, Biieh Columbia VEE &7
o Taveainraonada <3

I SCHEDULE “D" - WARRANTY COMMENCEMENT DATE CERTIFICATE /I

Warranty Type: Bulkding Type Prodoct Type: /

[ Beiicer Name.
[ Euliow Asdress:
Edloe No. [Ta:

UNITPROJECT INFORMATION:

Addl

(Swest)
Legal Dasctipton. Sl Pun,

Eoock Deatrict Lot

Stiats Lot Range:

Warraaty Certficate N o)
Owner's Namals):

[Est Vame)

OR

{Svata Corperation No. & Project Nange!™
Nailing Asdress:

{Unit No. & Stroet) y/ Proviace) (Peatal Codel
T Fax:

{Home) Work) / e

¥ /

WARRANTY COMMENCEMENT DATE:
. V ) ! L
{The Warranty C. Date o8 ibed in he H Pr Act wih If confMicting dates arise.)

rd
Materiafs, labour of Sesipn peovided by the Owner are excluded from home war. coverage. Plesse list all owner
supplied Imms baow

To farther chanty the scope of work, please provide a copy of the constroction contiact with the Owner.
NAINTENANCE MANUAL PROVIDED TO OWNER: VES ‘mmm

(Signature Buildes) (Signature Owrwr)

(Prist Narme) {Data) Pt {Dang

opd, Ploace make cure your information e clear

PLEASE SIGN AND DATE THIS DOCUMENT

| This docLen{ may DOl 50 COPBY N wATIE o (N Part WAL e €x press per of Trewelers Company of Canecs. |
Vhite - Travelers Insurance Company of Canada Yellow — Bulger Pink — Cwner
(Rev May 2012}

l Travelers Insurance Company of

Canada will complete the top
portion of this document & send
to the Builder.

2 1) Builder to complete balance

of document with the new home
Owner on their Warranty
Commencement Date.

2) Insert the correct Warranty
Commencement Date as per
the definitions provided later in
this Section of the binder.

Exclusions - If Applicable

As per HPA Regs, Section 11
Re: “permitted exclusions -
defects”. Travelers Insurance
Company of Canada requires a
copy of the Construction
Contract in order to validate
potential defects during any
claims adjustments.

Attach “Maintenance Manual
Sign-Off*  Letter. Sample
provided in Section 6 of this
binder as a service for you.

Builder and Owner must sign,
print names & date document.
The actual “on title” new
homeowner must sign. A non-
owner, relative or friend cannot
sign.

6 Distribute Forms:

PINK Copy - Give to Owner
YELLOW Copy - Builder copy
WHITE Copy - Send to Travelers ASAP

directly to the new Owner.

purposes only).

e Upon receipt, Travelers Insurance Company of Canada will issue a’Home Warranty Certificate”

e Sample “Home Warranty Certificate” provided later in this Section of the binder (for reference
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WARRANTY COMMENCEMENT DATE CERTIFICATE

(WCDC)

Additional Steps to Commence Common Property Warranty on

Strata Titled Homes & Multi-Unit Buildings

V2N Home ty T c of Canada
TRAVELERSJ Tel: 604,822 2005 550 Wea! Georga Steet, Sulte 2600
Toll Free 5005660431 PO, Box 11542
Fax 604 £82 3008 Vencouver, Sriish Columbia VBE &7

| SCHEDULE “D" - WARRANTY COMMENCEMENT DATE CERTIFICATE |

Warranty Type:

Buliding Type Prodoct Type:

Bullder Name:

Bullder Address:

Bullder No.

| Tei: | Fax

UNITPROJECT INFORMATION:

Address.

Legal Description: Suuia Plan; Aot
-

FRange ==
Seata Lot : Stratu Lot

Certficats N o8}

Owner's Namals):

OR

[Flrat Waime)

Naling Addweas:

(Etata Corpocation No. & Project Name)

{Unit Ne. & Street) (Clry, Provence) (Postal Code)

{Homs) Work)

Fax:

(The Warranty C

WARRANTY COMMENCEMENT DATE:

—

/ o /
Dote as tibed In he Protection Act will preval If conficting dates arise )

Nutwiais, labour of esipn peovided by the Owner sre exciuded from home wananty coveloge. Plasse list all owner

suppliod 3ms baow.

To farther canty the scope of work, please provide a copy of he construction contiact with the Ownee,
NANTENANCE NANUAL PROVIDED TO OWNER:

YES [] {Provide peoot of delivery with this docusent.)

[Signature Bullder) (Signature Owner) \
[Prist Name) (Dat) (Print Nava) M|\
Purchaser's Saildiee:

Narse| Pdema)
Thiz Socument mmat be compieted and siged by both pirties In order 1o satablish the cocsmenoement dats Jof home wastanty
Upon secelpt of this duly asecuted docoment, Traveinss iaurance Comparry of Canads (ormerdy Travelers Gusrantes Company of Caseda)
wil ls3ue Bhe Wesanty CortiScals fo the Owner, Thy kote of o priee o

naot, Pleace make curs your information ic clear

i and mk
PLEASE SIGN AND DATE THIS DOCUMENT

| This docurvent moy nof 68 coied in whole o i parf withoct the erpress permiaakar of Treveders bisurance Company of Canec. |

Vhite - Travelars Insurance Company of Canada Yellow — Buider

Pink - Oaner
{Rev May 2012)

~

1 Travelers Insurance Company of

Canada will complete the top portion of
this document & send to the Builder.

/

3 In addition to the Builder completing

1 WCDC with every new home
Owner, the Builder must also
complete 1 or more additional
WCDCs to commence common
property warranties.

See Definitions of  Warranty
Commencement Dates included in
this Section of your binder.

Please contact Travelers’ Home
Registration staff if you are uncertain
about how to determine the correct
date(s).

You may also require assistance if
the project is phased, possesses
more than 1 Strata Corporation, or
contains stand-alone amenity
buildings.

3 Builder _must provide Travelers
Insurance  Company of Canada

with:
A document signed by the Strata
Council Chairperson, Property

Manager, or very first new Home
Owner acknowledging receipt of a
complete copy of a Common
Property Maintenance Manual.

A complete copy of the Maintenance
Manual provided to the Strata
Corporation.
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DEFINITIONS OF WARRANTY COMMENCEMENT DATE in BC

The following is an excerpt from the Travelers Insurance Company of Canada 2-5-10 Home Warranty
Certificate:

1.0 Fee Simple New Homes

1.1 The Commencement Date for the Warranty coverage of a New Home held in fee simple is
as follows:
(a) for a New Home constructed by a Residential Builder on land owned by the Owner,
the Commencement Date is the earliest of:
(i) the date of actual occupancy of the New Home,
(i) the granting of an occupancy permit or similar right to occupy by the authority
having jurisdiction, and
(iii) the date that the New Home is completed and ready for occupancy;
(b) for a New Home constructed by a Residential Builder on land not owned by the
Owner, the Commencement Date is the earlier of:
(i) the date of actual occupancy of the New Home, and
(i) the transfer of the legal title of the New Home to the Owner.
1.2 For the purposes of subsection B.1.1(a), in a jurisdiction where occupancy permits are not
issued, a New Home is deemed to have reached the stage of occupancy when it:
(a) is “completed” as that term is defined by the Builders’ Lien Act, and
(b) is capable of being occupied.

2.0 Strata Titled New Homes

2.1 If a New Home is included in a Strata Plan, Travelers Insurance Company of Canada will
provide warranty coverage for the following:
(a) the New Home comprising the strata lot;
(b) the Common Property.

2.2 The Commencement Date for the Warranty coverage of the New Home comprising the
strata lot, is the earlier of:
(a) actual occupancy of the New Home, and
(b) the transfer of legal title to the strata lot.

3.0 Common Property and Multi-Unit Buildings Not in a Strata Plan

3.1 The Commencement Date of warranty coverage of common property and multi-unit
buildings is concurrent with the first Commencement Date for a New Home in each
separate multi-unit building comprising the Strata Plan or multi-unit building.

4.0 Unsold Units used as Rental Units

4.1 If an unsold New Home owned by a Residential Builder is occupied as a rental unit, the
Commencement Date is the date the New Home is first occupied by a tenant.

5.0 BCHMC Social Housing
5.1 If a New Home is a Social Housing building, the Commencement Date is the date of
substantial completion.

Travelers Canada:
Toll Free: 1-800-555-9431
Toll Free Fax: 1-877-762-7922

Vancouver: ) Alberta-Saskatchewan Head Office
2500 — 650 West Georgia St. Suite 2700, 530-8thAve. S.W.
Vancouver, BC, V6B 4N7 Calgary, AB T2P 3S8





