
Onsite
Consulting services

Online
Online resources to help you  
manage your unique risks

On-Demand
Risk expertise delivered  
when you need it

Risk Assessment to Consultation: 
•    Industry expertise 
•    Operational review/recommendations/controls 
•    Access to 700+ safety professionals

General Liability:
•    Contractual risk transfer 
•    Slip, trip and fall prevention 
•    Life safety consultation

Product Safety:
•    Product life cycle 
•    Contractual risk transfer 
•    Warnings and instructions

Property/Fire Life Safety:
•    Fire protection plan review 
•    Property conservation assessment

Transportation/Fleet:
•    Transportation safety program development assistance 
•    Accident trend analysis 
•    Driver coaching with telematics

Assessment Tools:
•    Travelers Virtual Risk ManagerSM 

•    Cyber Risk Management Self-Evaluation

Online Library:
•    Industry or topic TravSources® 
•    Risk management guides 
•    Technical bulletins 
•    Checklists/forms

Industrial Hygiene Laboratory:
•    Air sampling guidelines 
•    Instructional videos 
•    travelerslab.com

Email Alerts:
•    Emergency preparedness 
•    Emerging issues

Risk Control On-DemandSM Consultation: 
•    Business continuity planning 
•    Construction jobsite assessment review 
•    Construction work zone safety 
•    Contractual risk transfer 
•    Corridor of CareSM – Post-injury management 
•    Driver – Effective training 
•    Ergonomics – Industrial video evaluation 
•    Ergonomics – Office workstation evaluation 
•    Metal halide lighting 
•    Occupational health and safety 
•    Slip, trip and fall prevention 
•    Telematics – Effective use of 
•    Vehicle management – Hired/non-owned

Industrial Hygiene Services: 
•    Safety data sheet review

Industrial Hygiene Laboratory Services: 
•    IH technical support (1.800 helpline) 
•    Free pump loan/instrument rental 
•    Pump Loan PlusSM
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The information provided in this document is intended for use as a guideline and is not intended as, nor does it constitute, legal or professional advice. The Dominion of Canada General Insurance Company, St. Paul Fire and Marine Insurance 
Company (Canada Branch) and Travelers Insurance Company of Canada and their subsidiaries and affiliates (collectively “Travelers Canada”) do not warrant that adherence to, or compliance with, any recommendations, best practices, 
checklists, or guidelines will result in a particular outcome. In no event will Travelers Canada be liable in tort or in contract to anyone who has access to or uses this information. Travelers Canada does not warrant that the information in this 
document constitutes a complete and finite list of each and every item or procedure related to the topics or issues referenced herein. Furthermore, federal, provincial or local laws, regulations, standards or codes may change from time to time 
and the reader should always refer to the most current requirements. This material does not amend, or otherwise affect, the provisions or coverages of any insurance policy or bond issued by Travelers Canada, nor is it a representation that 
coverage does or does not exist for any particular claim or loss under any such policy or bond. Coverage depends on the facts and circumstances involved in the claim or loss, all applicable policy or bond provisions and any applicable law.

The Dominion of Canada General Insurance Company, St. Paul Fire and Marine Insurance Company (Canada Branch) and Travelers Insurance Company of Canada are the Canadian licensed insurers known as Travelers Canada.
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For more information about Travelers Canada, visit our website at travelerscanada.ca,  
contact your Risk Control Consultant or email Ask-Risk-Control-Canada@travelers.com.

Onsite Online On-Demand

Instructor-led Classes:
•    Safety Academy: held at centralized venues 
•    Classroom: held at customer site 
•    Sprinkler hydraulics labs (2) 
•    Annual symposiums (various topics)

Website Resources:
•    Webinars: public, single and/or multiple customers 
•    Supervisor talks/toolbox talks

Self-paced Training:
•    Computer-based training 
•    Streaming and downloadable training content 
•    Webinar replays 
•    Risk Control Portal demo
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