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PRODUCT INFORMATION

Solicitors’ Professional Indemnity (PI) Insurance

When you place Solicitors’ Professional Indemnity Insurance with Travelers, you offer your clients

more than a policy - you introduce them to a trusted, long-term partner.

With direct access to our in-house claims and risk management specialists, we work closely with

you to help actively manage and understand each firm’s risk profile and exposures.

With Travelers, you are partnering with an insurer that understands the legal profession and is
committed to supporting your clients through every challenge and opportunity ahead.

Key selling points
Sector-specific expertise
Travelersis along-standing and
trusted insurer of legal professionals,
offering clients strength and stability.
Our Pl team has well over 100 years
of combined experience in the

legal sector.

Protection for firms of all types
We have been a prominent presence

in the Solicitors’ Pl market since 2000

and currently protect more than 25%
of law firms in England and Wales.

Our cover is designed to support firms

of all sizes and structures, from
start-ups and freelancers to large,
multi-national practices.

Through our multinational policy
offering which provides access to an
international network of insurers,

our Solicitors’ Pl clients have peace
of mind that they have compliant
cover throughout the policy periodin
whatever territory they are operating.

Insurance tailored to your needs
We can offer limits of up to

$£10 million and policy enhancements
including cover for accidental damage

to documents, compensation for
court attendance, and personal
accident cover for firms with 2—-15

partners. We can also consider longer

term policies and regulatory defence
costs cover on request.

Cover highlights

Coverage is designed to respond to

the real exposures facing solicitors

today. Our core cover includes:

e Civil liability arising from breach of
professional duty

e Defence costs and legal
representation

e Regulatory investigations and
disciplinary proceedings (available
by request)

e Court attendance costs

e | oss of documents

e Policy periods up to 18 months

e Policy limits up to $10m

(Full terms, conditions and exclusions apply)

Who is our cover for?

e New start-ups

e Sole practitioners

e Freelance solicitors

e Small partnerships to large
organisations

e Global / overseas law firms

e Unregulated legal firms (non-
reserved legal activities only)

e Not-for-profit law centres
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We currently
protect more
than 25% of
law firmsin
England and
Wales”




Nobody knows the legal sector better

We save your clients’ time and money

e Early renewals
Our early renewal options for eligible
firms reduces form filling, provides
advance premium notification, and
secures cover even if a claim arises
before renewal.

¢ Flexible policy terms
Extended policy lengths of up to
18 months can be tailored to your
needs, reducing paperwork and
administrative effort.

¢ Financial flexibility
We offer flexible payment options,
no mid-term adjustment fees,
and a wide range of limits up to
$£10 million on a 100% basis,
removing the need for co-insurance.

¢ Claim prevention
Insights from claims data and expert
risk consultants help identify and
address underlying risks before
claims occur.

We support you through a claim

¢ Dedicated claims management
For larger firms, a named claims
relationship manager acts as the
main point of contact, supported by
dedicated handlers.

e Wellbeing support
Free, confidential counselling is
available for individuals involved at
the point of claim notification. We
also offer a post-claim wellbeing
service to support individuals
managing the stress that can
accompany a claim.

¢ Personal, named contacts
Consistent, named contacts across
underwriting and claims ensure
seamless service.

¢ In-house legal expertise
Pl clients benefit from Travelers
Legal, ourin-house law firm
dedicated exclusively to
policyholders.

We help you mitigate your risk

Proactive risk support

Clients receive practical, forward-
looking resources that combine
insight, education, and tools to
strengthen daily working practices
and address emerging risks.

Horizon scanning and

sector insight

Continuous monitoring of legal
sector developments for our risk
reports and bulletins, including
cyber threats and regulatory change,
informed by specialist expertise.

Tailored training

Bespoke seminars and workshops
for larger firms or teams, using
real claims examples and practical
guidance to help reduce and
control risk.

Online risk resources

Exclusive access to policyholder
portal with templates, tools, expert
analysis, and industry commentary.

Best-practice and

compliance support

Guidance and checklists to improve
processes, support compliance,
and reduce the risk of professional
indemnity claims.

Contact us

For more information on our Solicitors Pl

cover visit travelers.co.uk/Legal

Why choose Travelers?
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Financial strength

S&P Global has rated
Travelers AA, a testament
to our ability to pay claims.

125+ countries

Through strategic alliances
with leading insurers in over
125 countries, we protect
the global operations of
our legal clients.

Geographical reach

We have more than 750
employees across the UK
and Ireland.

Market leading

Travelers has been insuring
businesses since 1853.

2,400+ clients

Travelers insures more than
2,400 legal firms in the UK
and Wales.

Trusted partners

We work in partnership
with The Law Society,
LawCare and Law Firm
Ambition.

Expert team

Ourin-house team of over
30 qualified lawyers has
claim handling experience
across multiple jurisdictions
and practice areas.

Global expertise

We protect some of the
world’s largest law firms,
supporting complex and
international legal practices
with confidence. Our
offshore book includes
clients in Australia and

New Zealand.

This document is provided for general informational purposes only. It does not, and it is not intended to, provide legal, technical or other professional advice, nor does it amend, or otherwise affect, the
provisions or coverages of any insurance policy issued by Travelers. Coverage depends on the facts and circumstances involved in the claim or loss, all applicable policy provisions, and any applicable law.

Travelers operates through several underwriting entities in the UK and Europe. Please consult your policy documentation or visit the websites below for full information.

travelers.co.uk travelers.ie TRV 563105/26


https://www.travelers.co.uk/Legal

