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Brad McDonald joined TechHelp in 2024 bringing over 24 years of distinguished service in
the United States Air Force, extensive consulting experience and a pivotal role as Division
Administrator at the Idaho Department of Health and Welfare. He brings a wealth of
knowledge and leadership to the TechHelp team, excelling in Executive Leadership,
Strategic Planning, Operations, and Financial Services. Brad’s expertise has proven to

be invaluable in driving innovation and effectiveness at TechHelp.

Brad’s service in the United States Air Force culminated with his role as Wing Commander
(CEO) in the 88th Air Base Wing, where he led over 5,500 members at the Air Force’s
Center of Innovation, the primary home to the Air Force’s major acquisition efforts

and program management.

Brad received a B.S. in Mathematics from the United States Air Force Academy and is also
a graduate of the UNC Kenan Flagler Business School.



