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Christine Mapes is Managing Director & Counsel, Cyber Claims at Travelers, where she leads a
team of Claim professionals supporting policyholders through cyber incidents, related legal
proceedings and broader business impacts. Before rejoining Travelers, Christine served as
Senior Vice President of Operations at a global incident response and managed services firm.
There, she led a full-scale transformation of the business, focusing on operational scalability,
efficiency and profitability.

She began her legal career as a practicing attorney at Mendes & Mount LLP, a New York-based
law firm specializingininsurance and reinsurance law. She holds a J.D. cum laude from St. John’s
University and is admitted to practice in New York.



