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Eric Nordquist is Executive Vice President and President of Small Commercial and Business Insurance
Business Centers at Travelers. He is responsible for a collection of businesses, including Select, that serve
small business owners, and the specialty areas of Agribusiness, National Programs, Northland
Transportation and Northfield Excess & Surplus. He also leads the Bl Business Centers located across the
country that create capacity at the local level and provide customer solutions that make it easier to do
business with Travelers. He is a member of the company’s Management Committee and Operating
Committee.

Nordquist joined Travelers Personal Insurance (PI) in 2011. Most recently, he served as Senior Vice
President, Product Management and Analytics for Pl. He was responsible for day-to-day profit and
growth, managing national underwriting, lines of business and state product management. In addition,
Nordquist was responsible for driving advanced analytics and business analytical insights broadly across
all Pl functions. Prior to that, he served as Vice President, Pl Product Manager.

He previously worked for nearly 14 years at The Hartford in senior product and underwriting roles in
Personal Insurance and Commercial Lines.

Nordquist holds a Bachelor of Science in mathematics from Liberty University in Lynchburg, Virginia, and
a Master of Business Administration (MBA) in finance from the University of Connecticut. Eric lives in
West Hartford with his wife Amy and three girls, Emma, Molly and Claire. He enjoys running, college
basketball (especially Syracuse basketball) and spending time at the beach on Cape Cod.



