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Erin Heiser is the Director of Cyber Risk Services at Travelers, the team responsible for
policyholder cyber services and experience. They combine excellent customer service,
expertise and vendor relationships with vulnerability scanning and threat intelligence to
create a proactive, tailored and scalable cyber risk management experience. The team also
works closely with the Claim team to capture and leverage incident response data for the
benefit of all our cyber policyholders.

Prior to joining Travelers via the acquisition of Corvus Insurance, Erin spent three years on the
wholesale brokerage side at Connected Risk (Amwins) and Brown & Riding, specializing in
cyber. She began her career in advertising working on Boeing Defense, Space & Security.

Erin graduated from the University of Illinois, where she was the President of the NSAC and
earned her B.S. in advertising.



