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Major Ramsey is the Assistant Vice President of the National Claim Center, which is part of
the Property Claim Catastrophe organization at Travelers. He is responsible for overseeing
the strategic operations and results of the National Claim Center, which includes catastrophe
resolution, remote territories and various projects/initiatives driven within Property Claim.

In this role, Major creates and implements business plans, employee engagement strategies
and development plans for successful employee development and retention.

Maijor joined Travelers 15 years ago and has held various leadership and individual contributor
roles during his career here, including Notice of Loss Coordinator, Property Claim
Representative, Unit Manager, and Director — Major Case, all in Property Claim. Major is
deeply committed to diversity and inclusion and the development of our workforce.

Major, his wife and two sons live in West Hartford, Connecticut. He is a graduate of Indiana
University.



