
 

 

OPTIMIZING THE AGENT EXPERIENCE 

DOING BUSINESS FASTER 

WITH DIGITAL 
CAPABILITIES 

Transforming commercial insurance
purchasing, placing and servicing 

Travelers is on a mission to continuously update and optimize 
the commercial insurance experience˜ Our digital capabilities 
streamline the buying journey for you and your customers˜ 

YOU ASKED. WE DELIVERED. 

Faster FewerSimplified Response Touch PointsScreens Times 

BRINGING YOU CONVENIENT WAYS TO: 

SUBMIT 

IncreaseQuote and Strengthenclientsubmit more your businessretention 

GROW YOUR BUSINESS AND STAY 
FUTURE-READY WITH CAPABILITIES LIKE: 

eSUBMISSION WITH DIGITAL APPLICATIONS 
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Leverage customer data 
for simplified submission 

Digital applications streamline 
information capture; customers can 
upload documents and e-sign 

Automatic customer data receipt 
sends data to carriers with one-click 

Fewer touch points reduce submission, 
proposal and issue time 

DIGITAL QUOTE INDICATION 
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Speed through an easier 
quoting process 

Streamlined data entry for you 

Faster eligibility and pricing responses 

Accurate response on Travelers‘ 
full appetite for small business 

TRAVELERS LOSS DATA FOR AGENTS 
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Harness loss data to help 
customers manage risks 

Get monthly book-of-business loss 
data in an easily consumable format 

Gain instant insights on coverage, 
risk management, benchmarking 
and marketing opportunities 

Access data on open claims and 
5-years closed claims on WC, Auto, 
GL, Property and Umbrella 

Whether your focus is on small, medium or 
large markets, Travelers is making business easier. 

TO LEARN MORE, contact your 
local Travelers Field Representative 
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